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subscription business (SaaS)? What are the best small/medium customer analytics firms? Which type of the
NOSQL database would be more efficient for recommendation engine for customer analytics domain? Data
Modeling: What are some good resources (books, blogs etc.) to learn data mining / predictive modeling
techniques especially focused on customer analytics? Which companies do a great job using customer analytics
to generate real value? What fraction of e-commerce enterprises utilize customer analytics in their decision
making? .and much more.
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